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Sea Tow Rolls Out Autom ated Radio Check (ARC)Service Nationwide
Innovative Boating Safety Program Helps Reduce Disruptive Radio Chatter on Channel 16
Southold,NY— August 8,2011— Sea Tow Services International, Inc. announced it has
completed installation of its revolutionary Automated Radio Check (ARC) boating safety
service through its network of Sea Tow franchises, and will make the free public service
available nationwide through additional marine outlets. Boaters now are able to obtain radio
checks through the Sea Tow ARC service in maj
or coastal boating markets across the U.S.,
including the East Coast, Gulf of Mexico, and Southern California, as well as in select inland
regions. The first boating safety program of its kind, Sea Tow ARC is made possible due to
Sea Tow’
s ongoing relationship with marine communications specialist MariTEL.
Conducting a radio check through the Sea Tow ARC service couldn’
t be simpler. All boaters
need to do is tune their VHF radios to Channel 24, 26, 27, or 28, depending on the region, key
the mic, and ask for a radio check. The ARC system responds to each radio check with an
automated reply, and also replays to the boater’
s original radio transmission, allowing him or
her to assess the strength of the signal and confirm the VHF radio is in good working order. To
find the Sea Tow ARC service channel in a particular region, all you have to do is visit
http://www.seatow.com/boating_safety/ARC.asp. The web page also links to an instructional
video demonstrating how to use the service step by step.
“It’
s the same procedure you would use to get a radio check on Channel 9, but it doesn’
t
require a fellow boater or watch-stander to answer your hail; it’
s automated,”said Capt. Joe
Frohnhoefer, Founder, Chairman and CEO of Sea Tow Services International. “A properly
working VHF is essential safety equipment on every boat. Equally important to boater safety in
general is the fact that the ARC system helps reduce unnecessary chatter on Channel 16.”
“Excessive radio traffic on Channel 16 (156.8) continues to be a challenge for Coast Guard
Rescue Coordination Centers,”said Capt. David A. McBride, U.S. Coast Guard Chief of the
Office of Search and Rescue. “Although not explicitly prohibited, routine radio checks
conducted on Channel 16 can interfere with vital distress and safety communications.
Unintentionally broadcasting while a distress call is being made can cause a call to either be
missed, interrupted or reduce the Coast Guard’
s ability to leverage its new Rescue 21
Communication System’
s direction-finding capability. The Coast Guard applauds innovative
approaches, such as Sea Tow’
s Automated Radio Check System, that provide effective
alternative means of conducting radio checks and reducing calls conducted on Channel 16,
freeing up the frequency to be utilized for what it was intended— saving lives and keeping
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mariners safe.”
“Sea Tow is happy to be playing our part to help the Coast Guard at no extra cost to boaters,”
Frohnhoefer said. “Our ARC service is available to everyone free of charge, regardless of
whether they are Sea Tow members or not.”
The next phase of the Sea Tow ARC program includes offering the service through additional
marine outlets in areas throughout the Continental U.S., Alaska and Hawaii where VHF
communications are widely used by mariners. Sea Tow ARC will be available for hosting by
marinas, boat dealerships, bait shops, and other on-water businesses. The name of each host
location will be mentioned in the ARC system’
s pre-check message in its area. In addition,
post-check messages can be recorded to announce local events. Companies interested in
hosting the Sea Tow ARC service can find more information at http://www.seatow.com/arc.
About Sea Tow
Sea Tow Services International, Inc. is the nation’
s leading marine assistance provider. Founded in 1983 by
Chairman & CEO Capt. Joe Frohnhoefer, Sea Tow now serves over 160,000 members in approximately 106
locations throughout the United States, Europe, Australia, the U.S. Virgin Islands and Puerto Rico. For a full list of
membership benefits, or to inquire about becoming a Sea Tow franchisee, please visit seatow.com.
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